SouthEast Telephone

June 5, 2006
: RECEIVED
Honorable Amy Dougherty 0
Kentucky Public Service Commission JUN ¢ 920
Frankfort, KY 40602-0615 COMMISSION

Re: Case No. 2006-00149
Dear Ms. Dougherty:

[ am very pleased to inform you that all problems between SouthEast Telephone
and Carter County E-911 have been solved. SouthEast now has a system in place that
is NENA compliant and working smoothly with the E-911 systems of both Alltel and all
county E-911 systems within the Alltel territory. Carter County has manually checked each
of SouthEast’s records to ensure accuracy and everything is correct. SouthEast has also
manually checked and verified its customer information for at least 12 customers in the
Carter County area.

| spoke with Mr. Thompson this morning and he agrees that all problems that have
arisen between the our systems have been corrected and everything is running smoothly.
He also agrees that any problems that may arise in the future are capable of being handled
by the parties involved. Therefore, SouthEast respectfully requests that the case at bar
be dismissed in it's entirety.

Thank you for your cooperation and understanding in this matter. If you have any
further questions or concerns feel free to contact me.

Sincerely,
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